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ቅሬታ የቀረበበት ዋና ምክንያት  ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
የቅሬታ መንስኤ የሆነው ድርጊት የተፈፀመበት
ቀን__________________________________
ቦታ/መ/ቤት/የስራ ሂደት____________________________________
ቅሬታው የቀረበበት መንገድ
ሀ) በአካል__________________________
ለ) በስልክ__________________________
ሐ) በተወካይ________________________
ጉዳዩ የሚመለከታቸው /የስራሂደት/_____________________________
አገልግሎቱ የሰጠው ሰራተኛ__________________________________
የቀረቡ ደጋፊ ማስረጃዎች
ሀ)_________________________________________________
ለ)_________________________________________________
ሐ)_________________________________________________
ባለጉዳዩ እንዲደረግለት የሚፈልገው ___________________________________________________________________________________________________________________________________________________________________________________________________
የቅሬታ አቅራቢው
ሙሉስም___________________________
አድራሻ_____________________________
ፊርማ __________________________
ቀን________________________
Approval
Name: Robel Abebe	Signature:	Date:12/08/13
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